
Qualities of a 
Great Financial 
Life Management 
Specialist
AND 

5 Warning Signs That Should 
Make You Look Elsewhere



1 A great financial life adviser starts by listening 

to your goals, dreams, and desires (personal as 

well as financial), and asks questions that help 

them gain genuine insight into your broader 

outcomes.

 There is no ‘one-size fits all’ portfolio, which 

is why your adviser needs to understand 

the broader context of your ambitions, so 

that they can present a range of acceptable 

alternatives to you.

2 A great financial life adviser considers a 

long-range plan that takes all your goals into 

consideration, rather than simply maximising 

returns or their own fees.

 They keep your goals front and centre in all 

their recommendations and modelling.

3 A great financial life adviser considers worst-

case scenarios and determines your true 

appetite for risk with real-number examples. 

The truth is, depending on your age, 

Before you hire a financial adviser for the first time, or 
select a new one it’s important to think through what 
qualities are important to you, and to be alert to some 
warning signs that the financial adviser you are talking 
to may not be right for you.

personality, and family situation, your risk 

tolerance can vary significantly.

 Liquidity, transparency, and cost are important 

factors to consider in managing investments.

4 A great financial life adviser offers unbiased 

objective advice and recommends 

investments that best fit a clients needs while 

avoiding conflicts of interest.

 You should ask your financial adviser how 

they are remunerated and what incentives 

they have for recommending any particular 

product.

5 A great financial life adviser should provide 

personalised attention, and a portfolio that is 

designed to meet your individual needs - that 

is, their focus should be their relationship with 

clients not with their fees.

 Always ask how often they review your 

portfolio, and how often they will meet with 

you to discuss it.

Let’s start with the positive qualities you are looking for:-
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1 A financial adviser who launches straight into 

their product line-up without taking time to 

discover your goals. 

 Often these people are far more interested in 

their fee or commission, than your outcome.

2 A financial adviser who only focuses on 

maximising returns, without discussing the 

risk involved, or constantly plans investments 

at your risk threshold even when more secure 

investments could provide the same returns, 

then they are probably not the best for you.

 Listen carefully to the words they use and 

assess whether they are clearly protecting 

your interests.

3 A financial adviser who recommends 

complicated investments that you do not 

clearly understand could be jeopardising your 

future prosperity, especially if you sense they 

don’t really understand how it works either.

So, now it’s time to look at 5 warning signs that should 
make you look elsewhere:-

4 A financial adviser who works for one of the 

big banks or investment companies may be 

just as well qualified as in independent, but 

they may be inclined to recommend in-

house products rather than identify the most 

suitable product for their clients.

 This is especially true of young professionals 

who are just starting their career and anxious 

to succeed in a competitive industry. Make 

sure you ask plenty of questions to verify their 

objectivity.

5 A financial adviser who cannot provide you 

with adequate benchmarks of how their 

clients portfolios performed over a specific 

period relative to others in the industry.

 This is not a composite figure so much as a 

range and it should take into account the fees 

your clients paid. For example:- “The industry 

standard return for investors over 55 was 3.5%, 

our clients in that bracket earned 4.2% after 

fees,” is a good result. Whereas, “the industry 

standard return for investors over 55 was 3.5%, 

our clients in that bracket earned 4.2% and 

paid 2% in fees,” is not nearly so impressive.

“I’m not sure if my current financial adviser is 
doing a good job. What should I do?”

It’s a good idea to get a second opinion from 
an independent financial adviser.
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